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SUSTAINABILITY POLICY  

 

CORPORATE SOCIAL RESPONSIBILITY 

Corporate Social Responsibility, or CSR, refers to the way in which Hawthorn Centre 

regulates itself in order to ensure that all of our activities positively affect society as a 

whole. Hawthorn Centre CSR policies aim to guarantee that we work ethically, 

considering human rights as well as the social, economic and environmental impacts of 

what we do as a business. 

 

Who we are and what we do 

Hawthorn Muscat English Language Centre seeks to attain and maintain a total quality 

environment. This is expressed in our commitment to our Quality Standards in our 

relations with our customers, staff and community, as well as in our business decisions.  

 

Our Staff  

To retain loyal and productive staff, as it is vital to maintain a good working 

environment.  

Hawthorn English Language Centre is an Equal Opportunities Employer as per the 

Human Rights Act 2010.  

As a values-based and purpose driven organization, we are committed to recruiting and 

retaining quality staff who are aligned with our values and points of culture, who 

possess the necessary skills and abilities and those who are willing to be stretched 

towards the achievement of our collective purpose.  

We are also committed to creating and maintaining a safe and healthy work 

environment where our people are treated with courtesy and respect, given 

responsibility and are held accountable.  

 

 Staff training, appraisals and personal development. 

 We are constantly connected with our valued staff through email/extranet and 

any other information is communicated through Memo’s as well as Emails.  

 Employees are offered other benefits e.g. healthcare, company car or phone 
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 At Hawthorn, we make sure all the HR issues are dealt with appropriately, as per 

our company guidelines and policies. 

 

 

Our Customers 

It is so important to look after your customers, to make sure that they have 

a positive and lasting impression of your business. 

Our aim is to surpass our clients’ expectations of our services in respect of consistency 

of delivery, value and responsiveness to their needs. Besides, our goal is to pursue 

global standards of Excellence for our customers, in all our endeavors namely teaching, 

IELTS examinations and consultancy and to remain accountable in our core and 

support functions, through processes of self-evaluation and continuous improvement.  

 

 

 Our Community  

We are committed through our work with local and expatriate communities to advancing 

our vision for a culturally literate society where each member of the population is 

exposed to a foreign language and culture.  

 


